JANA splet d.o.o.
Kolodvorska cesta 16a
1330 Kocevje
Telefon: 070 700 802
WWW.jjspa.eu

Form for asserting a factual error

Customer data

NAME AN SUMNAIME. ...ttt bbb et b ekttt b et et
AGAESS: .ttt bbbt b bR Rt R et R bbbt Rt b bbbt ne e
THE POSE OFFICE ..ottt bbb
TRIBPNONE: ...ttt nre s
o T V| OSSPSR

Item shipping address:

JANA splet d.o.o.

Kolodvorska cesta 16a

1330 Kocevje

ACCOUNt NUMDET: oo Invoice date of item received *: ....ovvvevevvvevenennn..
O BT UM D ettt ettt e e e e e e e e e et e e e e e e e e e et eeeeeeeeeeaennaeeeeeeeeeeaaanens

The Name Of the reFRITE IEEM: ..ot eee e e

A detailed description of the error for asserting a factual error:

Note: The item you are returning due to claiming a material defect must have all
possible accessories attached to it.

When was the error disCOVEred (AatE): .....uviiiiiiiieiii ettt sre e
In case the factual error is justified, | want to (circle):

* Error correction
* Refund of the purchase price (indicate the TRR number): ..............ccoooiiiiiiiaL.
» Exchange for the same item (if it is in stock in the JANA splet d.0.0. warehouse)

Date and signature of the buyer

* The date can be found on the invoice of the item.



